
Via US Mail 

DOC!~ET FILE COPY OAIGlrJ1~.L 
REDACTED - FOR PUBIC INSPECTION 

June 27, 2014 

Marlene H. Dortch, Secretary 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 

Washington, D.C. 20554 

Re: WC Docket No.10-90, FCC Form 481 Data 

War Telephone LLC d/b/a OTT Communications 
SAC: 200258 

Dear Ms. Dortch: 

JUL - 1 2014 

FCC Mail Room 

Enclosed for filing, please find an original and three (3) confidential versions of 
War Telephone LLC d/b/a OTT Communications' Form 481, along with a Request for 
Confidentiality, pursuant to 47 C.F.R. §§ 0.457 and §0.459. In addition, please find four 
(4) copies of the redacted version of the Five-Year Plan (Line 112 of Form 481), which 
was filed electronically with the Commission on June 27, 2014. 

If you have any questions or concerns, you may reach me at (207) 992-9920 or 
trina.bragdon@ottcommunications.com. 

~incerely,V\{, .. ,,,.,~ 

/~Bragdon 
General Counsel 

OTI Communications 

No. of Copies rec'd._o~~-:s __ 
ListABCDE OTT communications 

9000 Hammond Street 
Bangor, M aine 0 4401 
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CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT 
TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 
07-135, 05-337, 03-109, CC DOCKET NO. 01-92, 9~5, GN 
DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE 
THE FEDERAL COMMUNICATIONS COMMISSION 

June 27, 2014 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of War Telephone LLC d/b/a OTT 
Communications 
Study Area Code: 200258 
Request for Confidentiality 

Dear Ms. Dortch: 

War Telephone LLC d/b/a OTT Communications (the "Company") hereby 
requests, pursuant to Sections 0.457 and 0.459 of the Commission's rules,1 withholding 
from public inspection certain information contained in an attachment to the above 
referenced reporting requirement. The Company provides the following in support of its 
request, numbered consistent with the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(l) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
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Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network, including specific locations of 
customers as well as planned network improvement and maintenance for the years 
2015 through 2019. In addition, the filing includes confidential, competitively 
sensitive information regarding project start and completion dates, population that 
will be impacted by the improvements and upgrades at the wire center level and 
projected capital costs associated with the improvements and upgrades as well as 
operating costs associated with maintaining the network including depreciation for 
investments that have already been made. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory, and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

4 See Jn the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 

5 See Connect America Fund et al., WC Docket 10-90 et al. , Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 



Request for Confidentiality 
Page3 

REDACTED - FOR PUBLIC INSPECTION 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, the Company respectfully requests that the Commission 
grant confidential treatment under Section 0.459 to Company's Five-Year Plan provided at 
FCC Form 481 Line 112 attachment. 

Please contact the undersigned with any questions regarding this request. 

J;;u 
TrinaM. Bragd~ 
General Counsel 
OTT Communications 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identltied in data line <030> 

<039> 

<100> Service Quality Improvement Reporting 

200258 

war Acquisition corp .• dba OTT COcnnunieations 

2015 

~egan Col>leigb 

207'929050 ext. 

1Qegan. cobleigh90tt.coa:nunic•t1ona. com 

(camplm attochod-Hf) <200> 
<210> 

Outage Reporting (voice,;.) ___ _ 

I ~--check box If no outages to report 

D~:::,:::.:::: ::· (T) I • I 
<300> 

<310> 

Received & IAepeeted 

JUL - 1 2614 

FCC Mail Room 

'=='===i' ... <320> Unfulfilled Service Requests (bro;...ad:..b;.:a_n..:.d:..) _.....:l=o=====:L-----------. 

Detail on Attempts (broadband)! I c=:=JW 
~-----...,,-.,,......,,-----------------(attach dos<rlpbv•da<urMnt) 

<330> 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

Number of Complaints per 1,000 customers (voice) 

Fixed lo.o 
Mobile ....... o-:_.-:_o-:_-:_-:_-_-_-_-_-_-_-_-_-_-.... 

Number of Complaints per 1,000 customers (broadband) 

~x::ile 1::: I 
Service Quality Standards & Consumer Protection Rules Compliance (chtd: ta lndkott U<tjfkatlan) 

{attach•d dncriptlw document} 

<600> Fru"'n""ct""lo""n"'a""lltv""-i"'n""E"'m"'e::.:.ra"'e• n•'cv:.&..:S;;.;lt"'ua""t"'io:;,;n-=s'---------------. lched: ta lndltatt <ffli/kOtlanJ 
2002S8wv610 . pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
~·,: l" S.wi~ "" COmP'rabll" 

<1100> Terrestrial Backhaul (Y/N)? @ Q 
<1110> 
<1200> Terms and Condition for Lifeline Customers 

{comp/tit ottochod work<httt) 

(comp/• lf ottochod-bltttt) 

(compl•te <tttochod-*lhttt) 

{If y<s, comjMt< ottadi•d wortshttt} 

{ch«* ta Ind/cot• ttrtl/rcoUOft) 

1,. ___ , 

{If not chtd: ta lndicott cffli/rcatlon) 

(campl•to attoch<d wort<h«t) 

ICOllll>l<t••ttoch<d-.<t) 

Price Cap carriers, Proceed to Price Cap Additional Documentation Wor11Sheet 

Including Rote-of-Return Carriers o/fllloted with Price Cop Local Exchange Carriers 
<2000> (<Md ta -•to cfflijkation} 

<2005> (comp/•l<attochodworlt<httt) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
<3000> {ch.ct to lndicotrcmft<otlon) 

<3005> 

I ' II ' 

,/ II ,/ 

,/ II ,/ 

,/ II ,/ 

,/ II ,/ 

,/ 

,/ 

-·--

- I - 1 

,/ 

Page 1 

Page 1 



REDACTED - FOR PUBLIC INSPECTION 

. , ... ".~ ', \' • ·"I • t ' ". • • -

. . . .. .. .;_ . 

<010> Study Area Code 

<015> Study Ate• Neme 

<020> Pr rim YHr 

<030> Contoct Nern• - Person USAC should contlct reprdinc this data 

<035> Contlct Tei.phone Number - Number of person Identified In datl lne <030> 

<039> Contact Em1ll Address - Emeil Address of person ldentlfled In data line <030> 

<110> 

<111> 

Hos your compony ,....Md its ETC certifocation from !tie FCC? 

If your 1nswer to Line <110> is yes, do you how on existing §S4.202(a) "5 
yur plan" flied with th• FCC? 

2002 5• 

2015 

l01H .UOSO ext. 

(\'!?/no) Q@ 

(yes I no! 00 
ff your enswet to Une <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your compony's existing § 
54.202(•) "S year plan" on file with !tie FCC. H It relotes to your provbion of 

YOlc:e telephony service. 2002Uwv11 2 . p6l 

<112> Atudl FM!·Ytar Service Quality lmpro~ment Plen or, In subsequent y11rs, 
your annual ptOCTess report flied pursu1nt to 47 CJ.It. § 54.313(1!(1). If your compony is 1 

CETC which only receives frozen support, your proeress report Is only 

required to 1d<lress voice telephony service. 

Pluse check these boxes below to confirm thot tht attached documents(s), on lln• 
112, contains 1 proeress report on Its five.year service quality improvement 
plan pursu1nt to§ 54.202(1). The informotion shi ll be submitted at the wire 
center level or census blod< as 1pproprlate. 

<113> Maps detalllrc progress towards meeting pJan torgets 

<114> Report how much uniwrsol ~ (U5f) support was rectfved 

<115> How (U5F) was used t o Improve service quality 

<116> How (USF)wu u$ed to Improve service ~race 

<117> HOW(USF) wesu.sedto lmproveservk:e copaclty 

<118> Provide a n expl1nation of network Improvement ta rgets not met 
In the prior colencloryeor. 

Name of Att1ched Document 

P11e2 
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' ..-"' .. . . 
~~ . . . 

<010> Stu AIH Code 2002$1 

<01.S> Study Arn NMW 

<020> Pr mYt.ar 

<030> COntac:t Nam. · PtNOn USAC should contad r!prdiin1 tMs data 

<OlS> eontaa T<lophone Numbef - Number of ptnon idei>lifltd in d•a lne <030> 207tt2toU .x.:. 

<039> Con,.<1 £maM Addrns - c.MI Address ol f!l10n Identified Inda,. llne <030> 

<O> <bl> <b2> <b3> - <d> «2> <d> ... <f> «> <h> 

NOltS OldT!lbOUt-
Reflf'tiWlt o.naceston ovtac•Start Cuc.-End <>utac•End H-i..tol 9Uf- Senloo°"'"I• --... 
H- Doi• nm. Dote -· c-r..~ Totol-of ~ ~fa-a Study-• Senolm OlltlSe -a.a ..... IY•/Nol •• thlt Minh;' IY .. /Nol - -

,, __ .. 
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<010> Stud Arn eodt 200251 

<020> Pr aM Year 1015 

<030:> Contact Name - Ptnon USAC M1oukl contad rgacdin& this data *'9•fl M \ .. iah 

<OJS> c.ontacs.Tel!phon! Number · MumMrof person lde.ntr.ed In dlta ine <030> 20'9UfOSO - : 

<039> Contact Email Addms-Email Addrnsof pen.on ldentifted in d:iU line <030> !1!9!D · cobleigMcttcOQ!WlJcat ton. . com 

<701> Reside.MAI lOClll Stniia Olar1e Effec:tiw Datt 

<702> Slntl• Si.te-wldl R•sldMtill Loal Sttvi<e Cll•'I• 

<703> 

Stew Dda-'11.EC) SAClaTCI 

1 1/1/201' 

-Local _ ...... 
SoMeollotl St.te ~Llrw ,...._• 

~--
_.., L 

Stoto u.w.n.1-fM 

Paro 4 

M-..,.Y--_ ......... 
Total-llnl-ond FM 



REDACTED - FOR PUBLIC INSPECTION 

<010> St .... Codo 2002st 

<015> Study Area Name 

<020> Pr rtm Yett 2015 

2:01HUOM •:xt . 

<039> Contact Email Address · ( maAI Address of person Identified in cbt• line <030> 

<711> 

llfoodbandS.Moe· UNI• AlowlrK• 
Stlte A.epl.aeed Dowftloo4S,..O troedbNld S.rvke • 

~-· 
Adklift Taken When -· b<!lana llUO Rlllklllfll ... bte F- Tomi Rate •nd het IMbDll ......................... !Gal .... -... ....... , 

~ -. 
-
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:3:002H 

Kor trm1h~t'on eqm f1bJ m Sl"'D' stt19""' 

<02lll> 2 01$ 

<030> Contact N1me • P•rson USAC should contact reprdin& this dau 

<03S> Conuct T olel>hone Number - Number of person identified In elm fne <030> 20UUtOSO ex~ 

<039> Contact EmoW Address · Email Addren of person ldentlfled In data llne <030> 

Otelco lnc . 

•u ':'• l epbr::fte LLC 

<813> 

Alllllates SAC Do1111lluSlnessAsc~or11<and DalaMtlon 

- :see au cnea won<:sn1 et-

P•6 
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<010> Study Area Code 2002St 

<OlS> Study Area Name 

<020> Program Year '20U 

<030> Contact Name - Person USAC should contact reprdin& tl\ls data 

<035> Contact Telephone Number · Number cf person identified in data line <030> 20nntoso •xt 

<039> contact Email Address - Emall Address of person identified In data line <030> m9911n .C'Obla 1g'h-.octc*Wn1cat 10C•. eoe 

<910> Tribal Land(s) on whkh ETC Serves 

<920> Tribal Government Engqement Obligation 

If your com~ny servts Tribal lands, pluse set.ct jYes.No, NA) for oa<h these boxes 

to conform the status describ..i on the attached document(•). on tine 920, 

demonstra'tes coordin•tion with the Tribal eovemment pursuant to 

§ 54.3U(a)(9) in<ludes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community ancnor Institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustaln•bility plaMina; 

Marltetlng services in a culturally sensitive manner; 

Compliance with Rlchts of way processes 

Compliance With I.and Use permlttln& requirements 

compliance with Facilities Siting rules 

CompAonce with Environmental Review proceues 

Compliance with CUiturai Preservation review processes 

compliance with Trfbal Business and Licensinc requirements. 

Select 
(Yes.No, 

NA) 

Name of AttKl>ed Oocumtnt 
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<010> Study Area Code 

<015> Study Alea Name 

<020> P ramYear 

<030> Contact Name - Person USAC should contact reprdint this data 

<035> Contact Telephone Number - Number of pe<SOn identified in data line <030> 
<039> Contact Email Address - Email Address of pel'$on identified in data line <030> 

Plea.se check this box to confirm no terrestml backhaul D 
<1120> options exist within the supported U4'a pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offel'l 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported are1 pursu1nt to§ 54.313(G) 

D 

20USI 

201f0 

20ltt2tl>SO ext.. 

-.gan . C'obl e tghfl.Ot teor.aun l e-at I On•. coa 

Pages 

PaceB 
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<010> Study Area Code 
<OlS> Study Area Name 

<020> Pro ramYear 

<030> Contact Name · Person USAC should contact regardin1 this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address · Email Address of person identified in data line <030> 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

<1220> Unk to Publk: Website 

"Please check these boxes below to confirm that tlle atac"-d docurMnt(s), on lino 1210, 

or the website Ksted, on l ne 1220, contoins UM required lnlo<mation puriuant to 

t S4.422(o)(21 •nnuol rtpotlins for ETC. rec.Ivins low-fficomt suppOrt, corriers must 

annually report: 

<1221> Information describinc the terms and conditlon.s ol anyvoiee 
telephony service plans offered to Lifeline subscribers, 

<1222> Oet11ls on the number of minutes provided IS part of the plan, 

<1223> Addit ional charges for toU calls, and rates for each such plan. 

200211 

4:07H;n.O!--O u.t 

man. coblei 2)]ttttc0ft!!Unlp ttcns .c9!1 

N1mt of Att1ctitd Document 

Paae9 
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<010> Stud Ma Code 2002SI 

<030> Gont1c.t Name· Pffson USAC lhoukf cont1a rgudll'l1 this data Megan Cobl•1qh 
<035> Conttct Tel!phont N""1\ber · Number of person ldentWltd In data lne <030> 20'7nnoso u t . 

Ol(Q(thoi.o-bolowto_e..,..,._.asa....-d-l~-·-·--•HleliCoot_H.,.Colt_.IO--dloip...-,aodCo<w.a--1 
..._. .. Mtfortll ln47CfRf 54.JU(b),(<),(d),(e)tho lm.n...tlon ~eel oolhls 1-anc1"' tho-nts 1ttad>od bllow ltacant1. 

<2010> 
<2011> 

<2012> 
<.2013> 
<2014> 
<201S> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

_____ ,,_.... 
2nd Ytar c.niflcat'°" (47 CfR f 54.J13(bK1)1 
3rd Yeor Ct<tlflootion {47 CfR § 54,Sll(bK21f 

PriceCapCaniorR-.Cfrot.,~~ {47CfR f S4.3U(1)) 

2013 ''°'°" Support Ct<tlfiatioo 
2014 Fro.rtn Suppon Ctrtifbtlon 
2015 .,.,..., ~ Cfftiliatlon 

2016 and """"' "°' ... Support cert-
Pm CapCanior eoiw..t-ICC~ {47 011f54.JU(d)) 

Certifiatloo Support Uttd to Build lltoodband 

Cc>noe<t-PMM 11 ~{47 O R f SUU{11) 
3'd Y.•• 11<01dband s.r.olce certification 
Slh y.a< lltoadbond - C.rtiflcotlon 
lnttrim,,.,.,_c.rt_ 

Pltase check the box to COlllirm thll the atttehtd document(s). on !Int 2021, contains tht required inl0<matlon 
pursuant tot 54.313 (t)(3)(11), as a r.clpitnt of CAF Phase II suPs>Ort shall provide the numbtr, names, and 
oddressts of community anchor lnstftutlons to which btpn P<OYidine access to broadband service In tht 
P<tctdfnc caltndar year. 

lntem ,... ... con.munityAnchor lnstltut'°"' 

B 

§ 
D 

Name of Attac:tied Ooc:vment Ustfnc Required 1ntonn1tion 

P~lf 10 
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nu kpuhJ pon C'Dm dbl Ott C'OWMQ19t,1901 

otlCIC ........ , ......_ .. ....,.__,. ... _ ... ....,_ ,.., .. MM....., ......... ..._ .. 47Cff1 tSUOJ41))Mll,fof,.......tyMWunten,MM1,-.~wM-.._W~lilflc~Mt._,.t.C1 

CM f M.Jutr)CZ).l,_..,_,.,....._ ............. ,........ • .._...,,....,.tM~.....,......, .. ._ ... 

4)010) ,,._.......,.on J fetit""' 
MifttOMClfttltiCllionj.f7UR§SUU(f)llXOI 

fllwdM.lc:Md~..._.,......~ 

c•u1 ~1~::.:::==.•,:,::,-=.,~>;.:::!!!.~=~=~en D 
~ ~s llO bf'Oldband seMot In lhe Pfecedino CllenOlr )'18/. 

·-"._ ___ ....,..., .. _8~ 
CJOtJ• tsyow~•~*MetdlilOllCWTlerf47CJltSUUCfX2U C'Ytlr/Mol • 
00\4) ·~~.-.c~flelklltUSIMwit~ {Yf'/Ho) 

,,.. ... ~NM bOJI• to oonfrrn Nt~ attacheddOOUMClnl.(•~ ontln• 3017, ~• lt'Ht req.Jtld tnfCirnlilb'I po.nuant eo f 54.313(f)Q:) ocwctenoe reQUife:a;: 

IC! 
!O 

t}()1S) 8!cttoNcc'°"oltMltMM1.eltUS'llPO'Ut~llJIC~fot 

'~-~) ::: ===~-~=::-.. c-,~ 
teportMll•r~~ • 

"'•..,"""'•"'Cil""Xfud:""'"'td"m=""'"'•us"'"""""•*"',."'•"''""""""""'•"'•m""&""'-00-----....1 
0011• If the '•9011M fl no Ol'l llftto JOU, II Vo\# (OMl)any Mldlttcl? CY.....,,_) 

·~, ........ Yft.hJOt.l,. ..... dled:thebOM'i .... to 
toMil•Yol#" .... _ Oil illw )026 P'iftWiflt tot S..)U(f)(1 .. «<llliMI 

()Olf) b .'* •<OJI¥ of their 1ucltttd ftr1 .witW•t1Ctment; Of t1) t fll'lanNI tf.'POl1 in a touttlil compiw-Mlle to kVJ Oi>erMfill fl~'°" Tf.4Ko'f\mun"'UoM D 
·- ~·>.,, ____ ....,_.,c..i.•- D 
tJ011) ~t"'1«1n!Hdb¥dtt~c~p,ib&k.c:~w.t 1Mtperlorl"fddle«W1111~ffillMdlltldl.. Q 

CJOUI 

1"'161 

If ttwfepo~ &no on llftt )1)11, ~cheet~bo• betow 
tocOt1flu11 your wbm.ln.tM, on Mne )O'l6P'!n.u.t tot SUU(fXl}. -(opy01 ..... fln.-.;ilil~'Wtlk-.... bee-.~totMtwl1¥tr1 

tld~t<ertlfledpvbtlc:KCO\.W!Cant:or2)•11fttr1clalrep(>l't in 1 

format comper*t to RVS 09er"~ fltPOrt fOf Ttie<'Ol'l'll!l'IWlltMioM .... _ 
~~~lO•~bot-~«<tftid 

ID 

Cl 
[8 

, ... 11 

,,...u 
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Pac• 12 

<010> Study Area Code 2002 58 

<015> Study Area Name war Acquisiti on Corp ., d.ba arr Conwnication1 

<020> PrOf,.m Year 2015 

<030> Contact Name· Person USAC should contact reprding this data Megan Cobleigb 

<035> Contact Telephone Number· Number of person Identified in clat• line <030> 20 79929050 ext. 

<039> Contact Em•il Address · Email Address of person Identified in data line <030> .,.gan. cobleigh-.,ttcomnmica t i ono . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

I certify that I am an officer of the reportinc canter; my responslbllltles lndude ensurlnc th« aca1racy of the annwil reportinc requirements tor..,..,._, ,...rvlce support 
edpients; and, to the best of my knowledce, th« lnformltlon reported on this form and In any ettachments Is accurate. 

Name of ReoortlnR Carrier: war Acquiai t.ion Corp . , dba OTT Coavnunl eationa 

.,..nature of Authorized Officer: CBllTI PIEI:> ONLINE O.te 0 6/27/2014 

Printed name of Authorized Officer: Denni& Andrew• 

Title or position of Authorized Officer: senior Vice Pres ident 

Telephone number of Authorized Officer: 2565861420 e xt. 

Studv Area Code of Reoorting Carrier: 2002 58 Filint1 Oue Date for this form: 07/01/2014 

Persons willfully ma kin& bis• Stltemenu on this form con be punlslled by fl no or forfeiturt under the Communlcltions Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or impriJonment 
under Tide 18 of the United States Code, 18 U.S.C. § 1001. 
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<010> Stud /Vea Code 200258 

<OlS> Study /Vea Name war Acquidtion Corp . , db& 0'1'T Conounic&tions 

<020> Pr m Year 2015 

<030> Contact Name - Person USAC should contact regardll'l!l thls data Megan Cobleigh 

<035> Contact Telephone Number- Number of person identified in data lne <030> 201'929050 ext. 

<039> Contact Email Address - Email Address of person Identified in d1ta line <030> megan.cobleighe<>ttcommunications . com 

TO BE COMPLmo BYTME REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON TME CARRIER'S BEHALF: 

Certification of Officer to Authorize an A&ent to flle Annual Reports for CAf or LI Recipients on Behalf of Reporting carrier 

~ e• rtifY ui.t (Name of Agent• Is aU1hotlzed to aubmlt the lnlonnltlon repo<ted on ti.hair of the ~ eamw. I 

iatso eertlty - I em en olllcer of the reponino cam..; my reaponall>lllllM Include ~ the a c curecy of the ann .. 1 dlll8 repot11ng requlrwnents provided to the a-.mcl 
!agent; end, to the - of my~. the reports and data provl<Md to the a~ •a-nt le a ccurate. 

N•me of Authorized AKent : 

Nome of Rennnl- Carrier: 

Sl1m1turo of Authorized Officer: 01te: 

!Printed Mme of Authorized Officer: 

Title or position of Authorized Officer: 

T eleohone number of Authorized Offieer: 

lstudv Arta Code of Reex>rtinlt Carrier: filln& Due Da tt for thls form: 

Persons wfllfully maklna folse s11tements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. !§ 502, S03(b), or flllt "'Imprisonment 
underT~le 18 oftl>e Untted Stateseod<!, 18 U.S.C. S 1001. 

TO BE COMPLETED BY TME AUTHORIZED AGENT: 

Certification of A&ent Authorized to File Annual Reports for CAf or LI Recipients on Behalf of Reporting Carrier 

I, as .. -for the repontns carrier, C8tity diet I am authortztd to submit the emual ._ts for uniwnel setvb support NCl!*nts on behalf of the repoo1tns carrier; I hew provided 
!the cloU reported heNln INised on dltl provided by Ille repoftlng cant.r; end, to the ti.st of my knowledg•, the lnformltlon reported "9roln Is .. curate. 

Nome of Recortlrw Carrier: 

IName of A<lthofized Alr.ent or E""""-e of AKent: 

lsianoture of Authorized Aae nt or Emplove• of Aae nt: Date: 

Printed name of Authorized Aftnt or E""""'- of Alre nt: 

Title or oosltion of Auth0<lzed "-nt or Emninu-of Allent 

ITeleM<>ne number of Authorized AKent or Emnlovee of Aaent: 

lstudv Area Code of ReP«tirw Carrier. FIRrw Due Date for this form: 

I Persons willfully ma kins false statements on this form can be punished bv flne or forfe~uro under the Communications Act of 1934, 47 U.S.C. H 502. SOJ(b), or flne or Imprisonment underTltto I 18 of the Un•.ed Stl1u Cod<!, 18U.S.C. § 1001. 
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<010> Stud Area Code lOOlSt 

<020> Yew 201s 

<030> Conttct Name - Ptrson USAC ~kl cont1C1 regardln& this <bt~ 

<035> Cont1a Telephone Humber · Humber of f)!rson identlf*I in dm line <030> 20799ltoJO u:t . 

<03'> C.O..t.a E:mol AddA<s - Email Addtoss of"'"'°" identlfled In <bu line <030> 
<UO> 

<a> <1>1> <1>2> <b3> <l>4> «1> «2> <d> - <f> <I> <h> 

NOllS 
tll .,._..._ 

OUtace OUtlp N .... e-ol Total 

,_ 
-out ... --- Outoc•Sto Stolt out•End [nd °"'°""" N..,.'-ol A"-11 Ootalptlc<I (Clltdc 

-~ -Mumbo< -·-Deto '""'• Doto n ... Alltdod o.t""*1 !Yos/Nol oltt.topplyl ft•INol - -Wire line (including Replaced da~ged None 02/01/201) Ot :4 t 02/0l/2Cl) U1lt •• .,, No cable) Voice (non-VoIP) No cable 
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War Telephone LLC 

Line 510 

Service Quality Standards and Consumer Protection Rules 

The company complies with applicable service quality standards and consumer protections, 
including, without limitation: (1) reporting major service interruptions to the West Virginia Public 
Service Commission (WVPSC) in a manner consistent with its requirements; (2) maintaining local 
service tariffs on file, giving notice of changes to such tariffs to the WVPSC, and making rate and 
service information available for public inspection at the company's offices and on the company's 
website; (3) clearly listing all charges and credits on customers' bills; (4) providing full and prompt 
investigation of, and response to, customer complaints in accordance with dispute resolution 
procedures established by the WVPSC; (5) providing access to enhanced 911 emergency report 
centers; (6) participating in a statewide system to assist the hearing impaired and providing service 
discounts for the deaf, hard of hearing, blind and visually impaired; (7) complying with federal CPNI 
rules and other applicable consumer privacy protection requirements, including training of 
employees that have access to CPNI on the rules and procedures for protecting account information 
and authenticating callers; and (8) implementing procedures that are consistent with the FTC's 
guidance on measures to detect/prevent identity theft (Red Flag). 

In addition, the company adheres to consumer protection obligations for broadband services 

under federal law. These obligations include, but are not limited to, the following: public 
disclosure of accurate information regarding network management practices, performance, and 

commercial terms of broadband internet access services; as a means of providing sufficient · 
information for consumers to make informed choices regarding use of such services, and for 
content, application, service, and device providers to develop, market, and maintain internet 
offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. 
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War Telephone LLC 
Line 610 

Functionality in Emergency Situations 

The company certifies it is able to function in emergency situations. The company has a combination of 

permanently placed generators at its central office(s), business office(s), 24 x 7 Network Operations 

Center, and other mission critical locations, plus numerous portable generators for use at remote 

switching sites. In addition to onsite technicians, all systems are accessible via our remotely located 

24 x 7 staffed Network Operations Center, with on-call technicians available 24 hours a day. Poles, 

cables, central office, remote, and miscellaneous plant equipment are kept at various sites and are 

available for emergency repairs. Technicians and Operations Management staff carry company-provided 

cells phones which are used on a daily basis and to maintain a communication link in the event of a 

major outage on our network or during emergency situations. 

• 
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<035> Contact T!!tphone Number • Number of pe;rson lditntified i:n date Une <030:> 201H2tOSO ext . 

<711> 

Total Rotes llroodband-. " roodband Service Usate Allowonce USlllt Allowance 

Exdl-•(lt.ECI --1111 s .. •• A4tulota<I s .... 
b<o - and Fees --5-4 fUplood Speed (Mbps (GB) Action Token 

.~, When Limit Roached (,.lect) 

"" 
JIU. S-4 . H> 0 . 0 S4 . H ' 0 1.0 0.0 

<)t..her. li:O liait 00 "-.. ~ allOW.lo.ne• 

WV 
.w. SJ, tS 0 . 0 S9.9!. 9 . 0 ... o.o OUM1r, Ho l1a1t en u .. g• allowanc• 

WV 
llU. 

f.4 . 95 0 . 0 ,. _,5 \2 . 0 l 0 0 . 0 
O~M:-, tlo Ha.le. on UN~ a llowance 
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<010> Study Arn Code 2002H 

<OlS> Study Artl Nome War Mqu1e1tton Cory • dbai OTT Oobmn1c..atton• 

<020> P romYur 

<030'> Contact Name - Persoo USAC should a>ntac:t reprdin1 this d1t• JC,e,gan O>Dlei9h 

<035> Contact Te!!phone Number · Number of person klentlfled fl\ data Une <030> 201u210!.o ut . 

<039> C.ont.tet EmailAddrns - (mall Address of ptrson Identified in cUita lfnt" <030> ...,...,,.C<lbldgh.ou.c~tcatlon• .cc• 

Ote1co Inc. 

dll> 

AfllfllH SAC Doi .. 8uslnetl As Compony a< Brand Dftl&nltlon 

CRC Communications LLC OTT Communications 
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Five-Year Network Improvement Plan 

For War Telephone LLC d/b/a OTT Communications 

In its USF/ICC Transformation Order and subsequent Orders, the Federal 

Communications Commission ("FCC" or "Commission") requires Eligible 

Telecommunications Carriers ("ETCs") to submit a five-year build-out plan in a manner 

consistent with Section 54.202(a)(l)(ii) of the Commission's Rules by July 1, 2014 and to 

submit annual progress reports thereafter.1 Section 54.202(a) (1) (ii) states in part that 

ETCs are to [s)ubmit a five-year plan that describes with specificity proposed 

improvements or upgrades to the [ETC's] network throughout its proposed service area 

Each [ETC) shall estimate the area and population that will be served as a result of the 

. t ,,2 1mprovemen s .... 

In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the 

five-year plans "should describe the carrier's network improvement plan, which should 

provide greater visibility into current plans to extend broadband service to unserved 

1 
See Connect America Fund; A National Broadband Plan for Our Future; Establishing Just and Reasonable 

Rates for Local Exchange Carriers; High-Cost Universal Service Support; Developing a Unified lntercarrier 
Compensation Regime; Federal-State Joint Board on Universal Service; Lifeline and Link-Up; Universal 
Service Reform-Mobility Fund; WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-

45, GN Docket No. 09-51, WT Docket No. 10-208, Report and Order and Further Notice of Proposed 
Rulemaking, FCC 11-61 (rel. Nov. 18, 2011) (USF/ICC Transformation Order) at Para. 587; pets. for review 

pending sub nom. Jn re: FCC 11-161, No. 11-9900 (10th Cir. filed Dec. 8, 2011); see also Connect America 
Fund et al., WC Docket 10-90 et al., Order, DA 12-147 (rel. Feb. 12, 2012) at Para. S (amending Section 
54.313(a)(l) to clarify this requirement); Connect America Fund et al., WC Docket 10-90 et al., Third Order 

on Reconsideration, FCC 12-52 (rel. May 14, 2012) at Para. 10 (changing the filing deadline for the annual 
reports from April 1 to July 1); Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. 

Mar. 5, 2013) ("March 5, 2013 Order") at Para's. 4, 6-9. Delaying Five Year Plan until July 1, 2014 see WC 
Docket No. 10-90, Order, DA 13-1115, Para. 8 (released May 16, 2013). 

2 47 C.F.R. § 54.202(a) (1) (ii). 
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locations in rate-of-return service territories."3 War Telephone LLC d/b/a on 

Communications ("War") is a rate-of-return carrier ETC and hereby submits its five-year 

network improvement plan. 

I. The Challenges Faced by War in Providing Voice and Broadband to Its Rural 
Service Area 

A. Description of War and its Service Area 

War serves the city of War in McDowell County in southern West Virginia. This is 

a very economically challenged area. War currently services. voice and. data 

lines. The rural nature of this territory leads to higher costs to both deploy and maintain 

services. 

B. The Exchanges Contained Within War's Study Area 

War serves the combined exchange area(s) of: 

War 

II. War Has Used and Will Use Universal Service Support Only For the Intended 
Purposes 

Section 254(e) of the Communications Act of 1934, as amended, requires ETCs to 

use Universal Service support ("USF") "only for the provision, maintenance, and 

upgrading of facilities and services for which the support is intended."4 Pursuant to 

Section 54.314 of the FCC's rules, in order for state-designated ETCs to receive USF for 

the coming year, states must annually file certifications by October 1 stating that all 

federal high-cost support provided to such carriers within the state "was used in the 

3 March 5, 2013 Order at Para. 9 citing Section 54.202(a) (1) (ii). 
4 

47 u.s.c. § 254(e). 
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preceding calendar year and will be used in the coming calendar year only for the 

provision, maintenance, and upgrading of facilities and services for which the support is 

intended."5 ETCs not designated by a state must file similar certifications with the FCC.6 

In its USF/ICC Transformation Order, the FCC clarified that prior to making the 

Section 254(e} certifications, states should conduct a "rigorous examination of the 

factual information" contained in the annual Section 54.313 reports, of which the five 

year network improvement plan and annual progress reports are a part, in determining 

whether they can certify that carriers' support has been used and will be used only for 

the purpose for which the support was intended.7 The FCC said that it would also use 

the reports to verify certifications filed by ETCs that are not state-designated.8 In this 

context, the Commission stated, " [i]n light of the public interest obligations we adopt in 

this Order, a key component of this [Section 254(e}] certification will now be that 

support is being used to maintain and extend modern networks capable of providing 

voice and broadband service."9 

Essentially, under the existing rules and processes, the federal USF received by 

War and other incumbent rural telephone companies are, in fact, an integral part of the 

recovery of expenditures of rural incumbent local exchange carriers incurred in the 

5 47 C.F.R. § 54.314(a). 

6 47 C.F.R. § 54.314{b). 

7 
See USF/ICC Transformation Order at Para. 612. 

9 
Id. (emphasis supplied). 
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provision, maintenance and upgrading of their provision of facilities and services for 

which the USF is intended. War depends upon its receipt and utilization of federal 

universal service support to provide rural telephone customers with affordable and 

quality voice and broadband services. 

Accordingly, given the critical role the network improvement plan and the 

progress reports will have in the annual Section 254(e) certification process, War's plan 

and progress reports will demonstrate not only how War has used and will use USF not 

only for improvements and upgrades, but also for the provision and maintenance of the 

facilities and services to which the support was intended. 

Ill. War's Five-Year Network Improvement Plan 

When the Commission adopted its five-year plan requirements for FCC-

designated ETCs in its 2005 ETC Order, it set forth the following criteria as to how the 

ETC is to describe with "specificity" the proposed improvements or upgrades to the 

ETC's network throughout its service area: 

(1) how signal quality, coverage, or capacity will improve due to the 
receipt of high-cost support throughout the area for which the ETC seeks 
designation; (2) the projected start date and completion date for each 
improvement and the estimated amount of investment for each project 
that is funded by high-cost support; (3) the specific geographic areas 
where the improvements will be made; and (4) the estimated population 
that will be served as a result of the improvements.10 

1° Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. 
Mar. 17, 2005) ("2005 ETC Order"). 
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In that order, the FCC clarified that service quality improvements in the five-year plan 

"do not necessarily require additional construction of network facilities."11 Accordingly, 

the improvements listed in the plan may be projects related to the expansion of the 

network (one or multiple services), projects related to updating technology to 

accommodate new services or higher bandwidth or maintenance projects, such as to 

reduce trouble reports or replace outdated equipment. Additionally, in some cases, the 

projects may be ones that improve or upgrade the entire network rather than discrete 

areas within a study area or they may be ones that are ongoing projects that have no 

specific start and completion dates. 

The instructions to the Form 481 state "[r]ecipients may describe where 

improvements are expected to occur by wire center or census block, as appropriate. To 

the extent no improvements are planned in specific areas, the five-year plan should so 

indicate."12 The instructions also require that in subsequent annual progress reports 

which must include the total amount of universal support received must provide this 

information "broken out separately by the amount spent on capital expenses and the 

amount spent on operating expenses."13 Accordingly, the War's five-year plan 

separately provides both capital expenditures and operating expenses. 

11 Id. 

12 Instructions for Completing FCC Form 481, OMB Control No. 3060"0986 (High~ost), OMB Control No. 
3060-0819 (Low-Income), July 2013, Line 112 
13 Instructions for Completing FCC Form 481, OMB Control No. 3060-0986 (High-Cost), OMB Control No. 
3060-0819 (Low-Income), July 2013, Line 112 
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A. War's Major Network Improvement Projects 

Based upon this framework, below is a table showing War's major network 

improvement projects for the current reporting year through calendar year 2019, along 

with the start and completion dates, capital costs, areas and population associated with 

those projects. 

Project Start Date 

Totals 

Completion 
Date 

Areas 

B. How These Projects Will Improve War's Network 

Population Total Dollars 

• 

All projects will either improve or upgrade the network. The projects represent 

on-going, yearly maintenance projects, additional facilities improving distribution fiber, 

and reducing loop lengths to improve voice and data service, and support assets. These 

projects are designed to replace aging poles, cable, support equipment, field electronics, 

and/or place new remote terminals. These projects are required to address 

maintenance issues and improve the quality and reliability of services and reduce 

trouble reports. All projects are for both voice and broadband services. 
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C. Part 32 and Yearly Breakdown of Estimated capital Expenditures 
Associated with War's Projects and Operating Expenses 

The table below specifies the projects listed above in terms of the Part 32 capital 

expenditures categories and in terms of the years in which the costs are expected to 

occur along with depreciation expense associated with the capital expenditures. In a 

separate section, the projected operating expenses are provided. 

Regulated Capital Expenditure {CapEX) Projections 
Description 2015 2016 2017 2018 2019 

Regulated Operating Expenditure {OpEx) Projections 
Operating 
Expenses 

2015 2016 2017 2018 2019 

Total Projected 
tapEx 2015-

2019 

Total Operating 
Expenses 2015-

2019 
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Operating 
Expenses 

Expenses 

2015 2016 2017 2018 2019 Total Operating 
Expenses 2015-

2019 

D. List of Community Anchor Institutions to Which War Currently Provides 
Service 

Although the FCC's USF/ICC Transformation Order only requires listing of 

community anchor institutions to which the ETC newly began, providing service in 

progress reports, War hereby provides the FCC with a list of community anchor 

institutions to which it currently provides service.14 

Name Address 

14 The FCC has defined community anchor institutions in Section 54.5 of its Rules as "schools, libraries, 
health care providers, community colleges, other institutions of higher education, and other community 
support organizations and entities." 
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